All returns for any reason will require a Return Form to be filled out at the Sterling Power USA website. The Return Form
must be printed, filled out and included w/ the product you are returning.

Orders being returned for issues other than product warranty are subject to a 15% restocking fee!

PLEASE PRINT RECEIPT AND
SEND ALONG WITH UNIT TO:

STERLING POWER USA, LLC
406 Harold L Dow Hwy, Suite #4
ELIOT MAINE, 03903
ATTN: SERVICE DEPARTMENT

Your 100% satisfaction is our goal. We realize that every customer and circumstance is unique. If you have a
problem, question, or comment please do not hesitate to contact us: info@sterling-power-usa.com or call (207) 226-3500.
We welcome you to contact us even after the warranty and return time has passed.

* denotes required field

Contact Name*

Order # with Sterling Power USA, or where was this product purchased:*

Phone*

Email Address*

What Product are you Returning?* Model # and Serial # (if you can find one on your specific product)
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Why are you returning this Product?*
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Comments or Questions?
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Your Return Address:
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